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Trial and Error
Surviving during this pandemic has been 
a learning experience for everyone and for 
physicians and healthcare providers, it has 
been especially challenging. Office closures, 
PPE shortages, and increased patient mortality 
concerns have all placed tremendous strain on 
the delivery of healthcare. The challenge is great, 
but through trial and error, practices are finding 
ways to survive. This presentation will address the 
changes and associated risks physician practices 
continue to face during the COVID-19 pandemic.  

Objectives 
• Recognize changes to medical practice 

resulting from COVID-19, including adoption of 
telemedicine and expanding scope of practice

• Evaluate potential liability issues resulting 
from pandemic-related practice changes 
and efforts to address those risks 

Who should attend? 
This loss prevention seminar is intended for 
physicians of all specialties, physician assistants, 
CRNAs, and nurse practitioners; no experiential 
or academic prerequisites are necessary. 

Attend online when it fits your schedule
The 2021 loss prevention seminar can be taken at your 
convenience online at ProAssurance.com. Simply sign 
in to the secure services portal to get started. Get more 
information at ProAssurance.com/TrialandError.

Potential policy discount
Participation in this loss prevention online seminar may qualify 
physicians for a premium credit if they attend the full two-hour 
program and pass the post-test  with a score of 70% or greater. 
Contact your ProAssurance agent or business development manager 
to see if you qualify. Premium credits are subject to approval by the 
state insurance department and are applied at policy renewal.

Earn up to 2.0 CME credits 
This activity has been planned and implemented in accordance with the 
accreditation requirements and policies of the Accreditation Council for 
Continuing Medical Education (ACCME) through the joint providership of NORCAL 
Insurance Company and ProAssurance Indemnity. NORCAL Insurance Company is 
accredited by the ACCME to provide continuing medical education for physicians.

NORCAL Insurance Company designates this enduring material for a maximum 
of 2.0 AMA PRA Category 1 Credits™. Physicians should claim only the credit 
commensurate with the extent of their participation in the activity. 
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